Unemployment Insurance
Appeal Hearings:
Proactive Tips for Employers

The Lakes Area ECI and Kossuth County ECI
will host Emily Chafa, lowa Workforce
Development Appeals Bureau Manager.

The session will cover the following topics:
Rules related to unemployment insurance
Learn about the appeals process

Learn what constitutes a discharge for
misconduct and a quit for good cause
attributable to the employer

Able and Available issues

Differences between Fact Finding

Meeting De

When: September 27, 2017
1:00 pm — 3:00 pm

Where: Spencer Municipal
Utilities (SMU) 520 2nd Ave. East,
Suite 1(Old R.R. Donnelley

Building)
Spencer, lowa 51301

Interviews and Appeals

Being prepared as an employer Cost: No cost

Questions and answers

Space is limited so reserve a space today

)y Friday, September 22, 2017. Call lowaWORKS at
003 or email robert.becker@iwd.iowa.gov
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It means that this program has met
SHRM's criteria to be pre-approved for
recertification credit.
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lowa Employers’ Councils are groups of employers who work in partnership with lowa Workforce Development to meet the needs of businesses
and provide expert information on issues that effect the business community. If you would like to know more about what ECI has to offer,
visit www.iowaworkforce.org/eci. An Equal Opportunity Employer/Program




